
Instruction to your Bank or Building Society 
to pay by Direct Debit

Please fill in the whole form and send it to:	 Originator’s Identification Number

	 Name(s) of Account Holder(s)				  

	 Reference Number
 
							     

Bank/Building Society account number	 Instruction to your Bank or Building Society
			 

Branch Sort Code		
													           

Name and full postal address of your Bank or Building Society

             Signature(s)	 Date

To: The Manager	 Bank/Building Society

Address

	 Postcode   

The Direct Debit Guarantee

•	 This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit 
Scheme. The efficiency and security of the Scheme is monitored and protected by your own Bank 
or Building Society.

•	 If the amounts to be paid or the payment dates change insert company name will notify you 10 
working days in advance of your account being debited or as otherwise agreed. If an error is 
made by insert company name or your Bank or Building Society, you are guaranteed a full and 
immediate refund from your branch of the amount paid.

•	 You can cancel a Direct Debit at any time, by writing to your Bank or Building Society. Please also 
send a copy of your letter to us.

This guarantee should be detached and retained by the Payer

Banks and Building Societies may not accept Direct Debit Instructions for some types of account.

✂

Please pay insert company name Direct Debits from the account detailed 
in this Instruction subject to safeguards Branch Sort Code assured by the 
Direct Debit Guarantee. I understand that this Instruction may remain with 
insert company name and, if so, details will be passed electronically to my 
Bank/Building Society.

	

		        			 
	 TITLE	 FORENAME	 SURNAME	 DATE OF BIRTH	 MEMBERSHIP TYPE	 PARQ

PRIMARY 
ASSOCIATE 

GROUP MEMBERSHIP	 Group Name	 MEMBERSHIP CODE 

Contact Details   Primary Member				                                     Associate Member

Home Address	 Home Address

Contact No’s	 Contact No’s                                                                                                     

Email Address	 Email Address

PAYMENT DETAILS
MONTHLY               Primary               Associate                Total                 

Joining Fee                                                                                                   
Pro Rata                                                                                                        
Annual Fee                                                                                           

                       Total (incl. VAT) / Advance Payment                                                     
I wish to pay the Advance Payment by;

CASH/ CREDIT CARD/DEBIT CARD/CHEQUE                Receipt No.                                                                                                  

Monthly DD Amount	 DD Start Date
(if applicable)

Membership START Date:                                                                          

APPLICATION DECLARATION – BEFORE SIGNING PLEASE READ 
THE TERMS SET OUT OVERLEAF:  I/We confirm the above information 
is correct and apply for membership of  Hatton Health and Fitness Club. 
I/We have read the terms and conditions as discussed with the club.  
I/We confirm having received the following documents:
Membership Application                Direct Debit Mandate Guarantee
& Membership Terms                                                 (if applicable)

POLICY STATEMENT – The Club will use your personal information disclosed for administration purposes.  We may share your information with other 
Hatton Group Companies and agents who process information on our behalf.  If you do not wish to receive information about Hatton Group and carefully 
selected products and services of third parties which we think may be of interest to you please tick this box. 

PRIMARY MEMBERSHIP No.

       MEMBERSHIP APPLICATION

Staff Member

CONGRATULATIONS & WELCOME!  As a new member you are entitled 
to three complimentary one day memberships.  Simply fill in the details of 
the persons you wish to receive this gift and we will organise the relevant 
passes to be sent immediately.

Name..........................................................................................................
Address......................................................................................................
...................................................................................................................
...................................................................................................................
Contact No.................................................................................................
Email..........................................................................................................

Name..........................................................................................................
Address......................................................................................................
...................................................................................................................
...................................................................................................................
Contact No.................................................................................................
Email..........................................................................................................

Name..........................................................................................................
Address......................................................................................................
...................................................................................................................
...................................................................................................................
Contact No.................................................................................................
Email..........................................................................................................

Primary Member signature		
Associate Member signature
		         Date
Signed on behalf of Hatton Health & Fitness Club      
_________________________                    Date ___/___/___



MEMBERSHIP TERMS AND CONDITIONS

These membership terms and conditions form part of your membership agreement with us.  You are also advised to read the Club rules.  
Although the essential aspects of the membership are discussed with you prior to your joining, please feel free to direct any further questions 
to one of the team who will be happy to help.

a)	 On joining the Club you have the choice of joining for either 1, 3, 6 or 12 full months.  By doing so, you are agreeing to remain a 
member for at least, the allotted period.  

b)	 If you choose to pay your membership fees monthly; the membership will continue automatically after the initial commitment period 
has ended.   If you choose to join the Club by paying your membership fee in advance; your Club membership will end automatically 
unless you choose to renew the membership for a further term. 

c)	 As a member, you will have full access to the Club facilities provided your membership is current and fully paid up or you have made 
payment arrangements acceptable to the Club.  Details of the Club’s current opening hours and facilities are displayed on notices at 
the Club.  Please note that the Club’s facilities may need to close without prior notice at anytime due to maintenance requirements.

d)	 In the unfortunate event that you wish to end your membership at the Club, we request that you provide at least ONE complete 
calendar months’ written notice.  Your membership will expire at the end of the complete calendar month after notice was given.

e)	 Primary and associate members are jointly and severally responsible for each other’s fees.   Where associate members’ fees are paid 
by direct debit, they must be paid from the same bank account as that of the primary member.

f)	 All Club membership fees and other fees are reviewed periodically and any changes to these are generally implemented on the Club’s 
anniversary each year.

g)	 During the commitment period the Club may allow you to suspend (i.e. put ‘on hold’) your membership, free of charge for a maximum 
period of four weeks.  The Club will also allow membership to be suspended for up to nine months (fees may apply) in the following 
circumstances; Medical illness or injury, Pregnancy, Redundancy, Temporary relocation by your employer, Armed forces posting.  

	
h)	 The Club may require reasonable evidence of your inability to use the Club, for instance; a doctor’s certificate, P45, Military ID (1250 

card), employer’s letter.  The suspension period will start from the 1st of the month following the end of the one month notice period.  

i)	 The Club provides lockers for the storage of personal items and uses all reasonable efforts to provide a secure environment for 
you to enjoy.  Nevertheless, the Club cannot entirely eliminate the risk of theft, damage, or loss of members’ personal possessions.  
We therefore advise you not to bring valuable items such as jewellery or large amounts of cash to the Club.  The Club accepts no 
responsibility for damage to or loss of your personal effects, property and vehicles unless such damage or loss arises from the 
Club’s negligence.  Please note that for security reasons the lockers will be emptied on a nightly basis.

j)	 We realise that your requirements may alter over time, therefore, you can apply to change the category of your membership, once 
you have completed the first 3 months of membership by providing at least one full months’ notice.

k)	 Full membership is open to those aged 18 years or above.  The Club reserves the right to refuse membership without having to give 
any specific reason.

	 Please remember that it is your responsibility to attend the appropriate fitness induction. You should only use the equipment or 	l)	
undertake any activity once you are satisfied that you are competent to do so safely and properly.

A warm welcome to the Club.  We sincerely hope that you approve of these membership terms and that it provides a foundation for your 
continued enjoyment of the Club. *Relevant fees and procedures will apply


